Website privacy
policy
This is the RPC Tyche
Website privacy policy
This website is provided by RPC Tyche LLP, a limited
liability partnership, registered in England and Wales with
registered number OC398435, whose registered office is
at 30th Floor, The Leadenhall Building, Leadenhall Street,
London, England, EC3V 4AB. It is a body corporate, which
has members whom we refer to as "partners". A list of
members' names is available for inspection at the
registered office.
Your information will be held by RPC Tyche LLP.. The RPC
Businesses are:
• RPC TYCHE LLP (a limited liability partnership
incorporated and registered in England and Wales
with registered number OC398435) and whose
registered office is at 30th Floor, The Leadenhall
Building, 122 Leadenhall Street, London, EC3V 4AB.
RPCT offers actuarial and general management
consultancy services and software.
• RPC FRANCE is a société par actions simplifiée,
incorporated under the laws of France under

company number 819 637 364. Its registered office is
75 boulevard Haussmann – 75008 Paris. RPC France
provides management and actuarial consultancy
services. RPC France is owned by RPCT.
• RPC CONSULTING (US) LLC is a State of Delaware
limited liability company, incorporated under the
laws of Delaware with Employer identification
number EIN - 38-4118842 and with principal place of
business at 200 S.Wacker, Suite 3100, Chicago, IL
60606, USA.
RPC Tyche LLP (ICO registration ZA568408) herein
referred to as “RPC Tyche”/“we”/“us”/“our” is therefore
the data controller responsible for processing the personal
data you provide to us.
RPC Tyche is committed to managing personal data
securely and effectively. We will only keep the personal
data required to undertake our business processes and
will only share or transfer the data you provide us for the
purposes outlined below. We will always provide you with
the ability to opt-out of electronic direct marketing and
provide options to select which news and information you
receive.
Our data protection policy and procedures have been
developed in line with the requirements of the 1995
European Union Data Protection Directive (Directive
95/46/EC) and the General Data Protection Regulation

and applicable national law.

What information do we collect and
from whom?
We collect and process personal data about you when you
use our website, register an interest in an event, or
request that we contact you voluntarily. The personal data
we process includes:
- your name;
- your email address;
- your IP address and information related to the browser
or device you use to access our website and other
analytics data;
- your username and password when accessing restricted
website content;
- any other information you may provide.
Additionally, if you choose to contact us or register for an
event we may also collect:
- your phone number, organisation and your job title.

How do we use this information and
what is the legal basis for this use?

We process the personal data listed in paragraph 1 above
for the following purposes:
- we may use information you provide to personalise (i)
our communications to you; (ii) our website; and (iii)
products or services for you, in accordance with our
legitimate interests;
- to monitor use of our websites, communications and
online services and we may use your information to help
us check, improve, promote and protect our products,
content, services and websites, both online and offline, in
accordance with our legitimate interests;
- we may use your information to invite you to take part in
market research, surveys, or promotions where you have
consented to us doing so.
- to contact you if we change our products and services or
terms or if we need to give you notice of those terms;
- to comply with applicable law and regulation and for the
prevention of fraud;
- to manage risk for RPC Tyche;
- to respond to any enquiries or complaints we may
receive from you, and/or in accordance with our
legitimate interests including to investigate any
complaints received from you or from others, about our
website or our services;
We may also send you direct marketing in relation to our
relevant products and services or other products and
services provided by us. We will always provide the ability
to opt-out of electronic direct marketing and to select your

preferences for receiving news and information. You will
be able to continue to opt-out of electronic direct
marketing at any time by following the instructions in the
relevant communication.

With whom and where will we share
your personal data?
We do not share, sell or distribute personal data to or with
third parties unless: (i) the transfer of your data to third
parties is strictly necessary for the performance of the
Purposes; (ii) you have consented to this; or (iii) this is
required to enforce or apply our website terms and
conditions or other agreements, or to protect the rights,
property, or safety of RPC Tyche, our clients or others (this
includes exchanging information with other companies
and organisations for fraud protection and credit risk
reduction).
We may disclose, transfer, sell or assign any of the
information described above, including personally
identifiable information, to third parties, as a result of or
in preparation for the sale, merger, consolidation, change
in control, transfer of substantial assets, re-organisation or
liquidation of RPC Tyche and you consent to such
disclosure, transfer, sale or assignment.

How long will you keep my personal
data?
We will not keep your personal information for any
purpose(s) for longer than is necessary and we will only
retain the relevant personal information that is necessary
in relation to the purpose. We are also required to retain
certain information by law or if it is reasonably necessary
to meet regulatory requirements, resolve disputes,
prevent fraud and abuse, or enforce our terms and
conditions.
We will retain your data until you opt-out of receiving
electronic direct marketing or for two years from the date
of your last consent to receive electronic marketing.
We may retain your data for a short time beyond the
specified retention period, to allow for information to be
reviewed and any disposal to take place.

Where is my data stored?
The personal data that we collect from you may be stored
on a mix of RPC Tyche and various cloud provider
platforms and may be transferred to, and stored outside
the European Economic Area ("EEA"). It may also be
processed by staff operating outside of the EEA who works
for us , one of the RPC Businesses or for one of our
suppliers. Where we do so, the third country's data

protection laws will have been approved as adequate by
the European Commission or other applicable safeguards
are in place.
Where such transfers occur, we ensure the confidentiality
and protection of all data is preserved through compliance
with legal requirements and the current Data Protection
legislation. This is managed by all RPC Businesses,
including those outside of the EEA by entering into Data
Transfer Agreements with each other, which all contain
the model clause agreements approved by the relevant
regulatory authority. Data encryption, integrity and
confidentiality are enforced by following best practice.
RPC Tyche also ensures that cryptographic controls are
implemented following industry best practice, through the
use of VPN tunnels, TLS and by conducting regular testing.

How is my data protected?
We endeavour to protect the security of your personal
information. We use current industry standard technology
to maintain the confidentiality and accuracy of the
information you provide to us via the website. We also
have security measures in place in respect of our physical
facilities to protect against loss, misuse or unauthorised
alteration of the information which you provide to us.
As you may be aware, no data transmission over the
internet can be entirely secure. As a result, while we will
always use reasonable endeavours to protect your

personal information, we cannot guarantee that any
information you submit to us will be free from
unauthorised third party use or intrusion. Therefore, we
cannot guarantee the security of your personal
information nor the use of the website and accordingly we
do not accept any responsibility for any damage or loss
caused as a result.
We cannot guarantee that the website is free from viruses
or malicious codes and accordingly we do not accept any
responsibility for any damage or loss caused by any such
viruses or codes. You agree that it is your responsibility to
satisfy yourself that your own information
technology/equipment used to access the website is
protected against such viruses and/or codes.
The website may contain links to other websites. Please be
aware that we are not responsible for the practices of such
other websites. When you leave the website you should
ensure that you read the privacy policies of websites you
visit.

What are my rights in relation to my
personal data?
You have the right to ask us not to process the personal
data you provide for direct marketing purposes. You can
exercise your right to prevent such processing by clicking
the unsubscribe button on any communication we have

sent to you or by contacting us.
Where you have consented to us using your personal data,
you can withdraw that consent at any time.
If the information we hold about you is inaccurate or
incomplete, you can notify us and ask us to correct or
supplement it.
You also have the right, with some exceptions, to ask us to
provide a copy of any personal data we hold about you.
Where you have provided your data to us and it is
processed by automated means, you may be able to
request that we provide it to you in a structured, machine
readable format.
If you have a complaint about how we have handled your
personal data, you may be able to ask us to restrict how
we use your personal data while your complaint is
resolved. In some circumstances you can ask us to erase
your personal data if you withdraw your consent, it is no
longer necessary for us to use your personal data, you
object to the use of your personal data and we don't have a
good reason to continue to use it, or we haven't handled
your personal data in accordance with our obligations.

Does this website use cookies?

In addition to asking you to submit personal information,
we may collect information about you automatically when
you visit the website. This information is not normally
personally identifiable and includes general information
about your computer settings, your connection to the
internet, your IP address, your browsing patterns, your
geographical location and your username and password.
We may collect this information through the use of
cookies.
A cookie is information which is sent to and stored on
your computer's hard drive when you first visit the
website, and allows us to identify your computer (but not
you) the next time you visit the website. We may use the
information collected in this way to (i) track website usage
(though we will not use an IP address to track an
individual's specific usage of the website); and (ii) adapt
the website so that it better suits you and your interests.
Most internet browsers give you the option to reject all
cookies, accept all cookies, erase cookies stored on your
computer or be notified before a cookie is stored on your
computer. Your ease of use of the website may be reduced
if you reject all cookies. You will need to refer to your
internet browser instructions to find out more about these
options and how to use them. For more information please
request to see our cookie policy.

Where can I find more information
about how RPC Tyche handles my
data?
From time to time we may need to make changes to this
notice. This may happen as the result of government
regulation, new technologies, or other developments in
the area of data protection. Any updates to our privacy
notice will be clearly posted on this website. We advise
you to regularly review this notice when you visit the
website to learn more about how we are safeguarding
your privacy.
If you have any queries please contact us by writing to RPC
Tyche LLP, 30th Floor, The Leadenhall Building,
Leadenhall Street, London, England, EC3V 4AB.
If you are not happy with our response, you can contact
the Information Commissioner's
Office: https://ico.org.uk/

